Privacy Notice on the Processing of Personal Data

Your personal data are processing by Borusan Makina Glig Sistemleri Sanayi ve Ticaret A.S. (“Borusan
CAT” or “Company”) as the data controller in accordance with Turkish Data Protection Law numbered
6698 (“Law”).

This Privacy Notice aims to inform you on how your personal data are being processed.

power.cat.com/borusancatturkey is a digital service channel which is provided Borusan CAT and our
Costumers’ services. Through this site, our customers may access information regarding their
relations with Borusan CAT, including equipment, offers, reservation information through digital

media, and our customers may send us support, offers and reservation requests regarding our
products/services via the site. Within the scope of these processes, your personal data are processed
in accordance with our privacy notice.

Purposes and Legal Grounds for Processing Your Personal Data

Your personal data are processed based on the legal grounds specified in Article 5 of the Law. Below,
we have listed the purposes for which we process personal data and the legal grounds we rely on for
such purposes:

Legal Grounds Purposes of Process Personal Data

To fulfill your requests regarding our products and services

Processing is necessary to through digital media; carrying out operational activities for the
process the personal data performance of the contract between us (to exemplify,
of the parties of a contract, receiving your requests on equipment and reservation,
provided that it is directly receiving and fulfilling your support requests such as
related to the installation support, maintenance guarantee, creating your
establishment or customer record for the execution of your transactions).

performance of a contract

To fulfill our legal obligations in cases where authorized
institutions or organizations make a request from our Company
Fulfilling our legal or when we are expected to notify these institutions (for
obligations example, sharing your personal data when a public institution
requests a transaction that is suspected of illegal transaction).

To verify your information and creating your account
Processing is necessary for
the establishment, exercise | - To detect any suspicious/unlawful transactions within the

or protection of any right scope of access and use of our site; in this context, protecting

the rights of our customers and our Company,
To protect and exercise our rights in case of a possible dispute
and to carry out legal processes.

To receive and finalize your suggestions, questions, requests
and complaints,

Processing of data is| - Execution of offer processes and receipt of reservation
necessary for our legitimate requests through digital media,
interests

To receive and fulfill your support requests such as installation
support, maintenance guarantee,
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To provide you with access to information about our
products/services, including equipment specifications, prices
and reservation information,

To carry out studies for the development and improvement of
our products, services and processes and user experience,

To report, audit and review of our business processes.

To communicate with you about Borusan CAT’s campaigns and
events and special opportunities for you, in favor of your
communication permission preferences; to carry out marketing
communications.

Explicit consent of the data
subject

Processed Personal Data

Within the scope of the purposes and legal grounds in this privacy notice, your identity,
communication, customer transaction, information about the company you are authorized and your
job, financial information, suggestions, requests and complaints, legal transaction information and
transaction security information are processed.

The Parties We Share Your Personal Data with and the Purposes of Sharing

Your personal data shall be shared with authorized institutions and organizations within the scope of
our legal obligations and legal processes. Your personal data shall also be transferred to our group
companies, service providers and business partners, based on the legal grounds stated above, in
order to achieve the above-mentioned purposes. In sharing your personal data with third parties,
compliance with the rules regarding the personal data transfer specified in Articles 8 and 9 of the Law
is ensured.

Your personal data are processed by Caterpillar Inc. as well pursuant to Caterpillar Inc. Privacy Policy.

Methods of Collecting Your Personal Data and the Legal Grounds

Your personal data are collected by automated and partially automatic methods through digital
media, communication channels including e-mail and telephone. In cases where you provide your
personal data to us in a physical environment, your data is also collected by non-automatic methods,
provided that it is part of the data recording system. While processing your data, we act based on the
legal grounds stated in Article 5 of the Law, as the establishment or performance of a contract, the
fulfillment our legal obligations, the establishment, exercise or protection of a right, the necessity of
data processing for our legitimate interests and the explicit consent of the data subject.

Exercise of Data Subject Rights

Article 11 of the Law regulates the rights of natural persons whose personal data are processed. You
have the following rights under this provision:

e To learn whether your personal data are processed or not,

¢ To request information, if your personal data has been processed,

e To learn the purpose of processing your personal data and whether they are used in compliance
with the purpose,

e To know the third parties whom your personal data are transferred in the country or abroad,
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e To request the correction of your personal data in case of incomplete or incorrect processing and
to request the notification of the transaction made within this scope to the third parties to whom
your personal data has been transferred,

e To request the deletion or destruction of your personal data in the event that the reasons
requiring processing are eliminated, although it has been processed in accordance with the
provisions of the Law and other relevant Laws, and to request the notification of the transaction
made within this scope to the third parties to whom your personal data has been transferred,

e To object to the occurrence of a result against you by analyzing the data processed solely through
automated systems,

e To claim compensation for the damage arising from the unlawful processing of your personal
data.

In order to convey your requests regarding your rights to our Company, you can send a mail to Gebze
Organize Sanayi Bolgesi 1500. Sok. No. 1501 Gebze/Kocaeli adress with your requests. You can also
choose the methods specified in the "Communigue on the Principles and Procedures for the Request
to Data Controller".

For comprehensive information about our company's personal data processing processes, you can
review the Personal Data Protection and Processing Policy at www.borusancat.com.
For all your questions, you can contact us on catcompliance@borusan.com.
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