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CUSTOMER REMINDER

Component Rebuild Center (Karaganda)

N BORUSAN @
NAMATKA A1 3AKA34YUKA

LlenTpa BoccTaHoBNneHna komnoHenToB (r. Kaparanpa)

Dear Customer,
Thank you for choosing our Center as a service provider for the repair of components
and machines! Please read the important information that will enable us to interact more

YBaxxaembiii 33K33'-IMK,
Meol 6narogapum Bac 3a Bbibop Hawero LleHTpa B kayecTBe NoCTaBLUMKA YCNYT N0
PEMOHTY KOMNOHEHTOB U MaLuuH. [oxxanyincTa, 03HaKOMbTECh C BaXKHOM MHOpMaLMen,

KOTOpaA no3BOJINT HAaM B3aMMOJeiicTBOBATb eLle 60nee Ka4eCTBEHHO U SdJ(bEKTI/IBHO.

Eyﬂ,bTe BHUMaTEJIbHbI NPU 3aN0NHEHUN 3aABKN Ha PEMOHT. 3anBKM Ha
PEMOHT cneayeT HanpaBAATb HalWMmM cneunanncTam A0 OTNpPaBKuK y3na
B PEMOHT UNn BMecTe C y3/10M.

I'Ipouecc PEeMOHTa Ha4YnHaeTCA TONIbKO nocne nonyvyeHua NOAHON U
K0ppeKTHOl71 3aABKKW, NO3TOMY NpaBUIbHO 3anojiHEHHAA 3aABKa YyCKOpUT
Hayano pemMoHTa.

Ecnuy Bac Bo3HMKaOT BONpOCHI Npu 3anoiHeHuu popmMbl 3asBKH,
noxanyicTa, CMOTpUTE pasbAcHeHus B 3Toi MamaATke.

Mepen oTnpaBKoii KomnoHeHTa B Haw LleHTp HeoGxoaumo:

CNUTb 3KCM/yaTaLUNOHHbIE XUAKOCTH (Macno, aHTudpus);

HaZleXXHO 3aKpbITb OTBEPCTUA, prﬁKVI W lWNaHrn nnacTuKoBbIMU UK
MeTannnyeckumu sarnylikamn, nogxoaAawmMmm no Tuny n pasmepy K
OTBEPCTUAM KOMMNOHEHTa;

YCTaHOBUTb KOMMOHEHT Ha TPAaHCNOPTUPOBOYHYO NOACTaBKY U
y6BJ]VITbCH, YTO KOMMNOHEHT HaleXXHO 3aKpenJieH Ha NnoAcTaBKe.

JT0 no3BonMT YMEHbLUTb CPOKKU U CTOUMOCTb peMOHTa.

lpou3BoanTe [EMOHTAX M YCTAHOBKY KOMMOHEHTOB Ha TexHuKy Cat®,
MCNONb3YA YeK-NUCThI ¢ Hawero caiTa https://borusanmakina.kz/.
3aiiguTe Ha caiiT, nepeiiauTte B pa3aen «BocctaHoBneHUe N peMOHTY,
panee Bbl6epute «L|BK Kaparanga» - «KoHTposibHbI IMCT MOHTaXa u
AEeMOHTaxan.

3anonHeHHble YeK-NUCThbl NpocuM BbICbINaTb Ha e-mail:
crc_gd@borusan.com

PA3BACHEHMA K ®OPME 3AABKW HA PEMOHT
(Ha pyccKom 1 aHrMMIACKOM fA3blKax)

effectively.

Be attentive while filling a repair application form in. The forms should
be sent to our specialists before a component shipment to repair or
together with the component.

Repair starts only after a full and correct a[[lication form receipt, so the
correct application form is speeding up the repair beginning.

If you have any questions regarding the application form filling in please
check the Guidance of the Reminder.

Before a component to be sent to our Center it is necessary to:
discharge operating fluids (oil, anti-freezing agent);

close holes, tubes and hoses properly with plastic or metal end caps of
suitable type and size;

set a component on transportation rack and make sure it is properly
strenghtened.

These actions will reduce the terms and repair cost.

Disassemble and install components on «Caterpillar» equipment using
check lists from our website: https://borusanmakina.kz/. Enter the
website, move to «Rebuild and repair» section, then choose «CRC
Karaganda» - «Assemble and disassemble control list».

Please e-mail your filled-in check lists: cre_qd@borusan.com

GUIDANCE TO REPAIR APPLICATION FORM

(in Russian and English)



Ykaxute 06nactb, panoH, ceno unm
MECTOPOXAEHHe, rae 3KCnayaTupyeTca
MallunHa

YKkaxxuTe AaTy 0TrpaBku KOMNOHEHTA B HaLy
LlenTp (ecnu nseecTHo)

YKaxute MoAenb MalluHbl, Ha KOT0p0I7I
aKcnayatuposanca ysen

Ykaxute HapaboTKy MaLUKUHbI, Ha KOTOPOW
3KCnayaTUpOBancA y3en

YkaxuTe, CKObKO 4acoB y3en Hapa6otan 3a
BCE BpEMA 3KcnnyaTaummn

Ykaxute pacnonoXeHue ysna Ha MalluHe

Buibepute Tun Tpebyemoro pemoHTa. Ecim
nenaete 3aABKY Ha PEMOHT y3na, KOTOpblii
BbILLEN U3 CTPOA B rapaHTUiHbIA Nepuoa,

COCTaBbTe peknamMmauunio U NpUnoxuTe K 3aABKe.

A — A cornaceH Ha PeMOHT, He 0XXWAAaA TOYHOIA
CTOMMOCTM.

HET — 7 npumy pelueHne o HeobXoaNMOCTH
pemMoHTa nocie paccMOTPEHMA ero CTOMMOCTH.

Ykaxute [JA, ecnu y3en nocne peMoHTa byaet
XpaHUTbCA U TpeByeT KOHCEepBaLuy,
HET — y3en nocne pemoHTa 6yfeT 3anyLleH B
aKCMNyaTaunio u KOHCepBauma He TpebyeTtca
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*CEPUAHBIA HOMEP MALUMHbI:

3AABKA HA NMPUHATUE Y3JIA B PEMOHT

*nona ana 06A3aTenbHOro
3anosiHeHna

MECTOHAXOXAEHWE TEXHUKM: JATA OTMPABKMK: *3AKA34MK: *MPON3BOJUTENb:
[JcAT [ Apyroi
/Mpu BbIGOPE ONUMK “APYTOA” yKasaTh
Ha3aHue B nycTom none/
*MOJEJIb MALLINHBI: *HAPABOTKA MALLWHbI: *TAPAXHbIA HOMEP MALLIMHBI: *HA3BAHUE Y3JA:
CEPWUWHBIA HOMEP Y3NA: OBLLIAA HAPABOTKA Y3NA: HAPABOTKA Y3/1A NOCNE: *KATACKHbIA HOMEP:
KAMUTANTbHOTO PEMOHTA:
MoT04acoB
NOCNEAHEND PEMOHTA:
MoT04acOB
1
PASMELLIEHUE Y3JIA: PA3MELLIEHUE Y3JIA: *[ATA YCTAHOBKMU: *[IMBU3NOH:
[ NEPEAHEE [ nesoE
[ 3AIHEE [ nPABOE
1[1nA rapaKTUHOTO PEMOHTa, MU HaAM4MN /370 none sanonwAeTc PSSR Ha ocHoBaHMn
aKTa BBOAA B 3KCNNyaTaumio/ [NeneHua no AuBU3MoHam/
*TUN PEMOHTA: *CTATYC Y3/A: YCTAHOBJIEH: Y3EN:
[ KAMUTANbHBIA ] YACTUYHBII ] OPUTHHARbHBI
[ FAPAHTWIAHbIA [ A0 NOAOMKM [ BMK
-~ [ REMAN
o [ NOCAE NONOMKM (ABAPUTAHBIV) [ 3AKA34MKOM
Jecnu BLIGpaHa ONUMA «TapaHTWHHBIIT [ 0BOPOTHBIM (exchange)
NPUNOXWTS CKaH-KONMIO aKTa peknamauu/
COTJIACEH HA PEMOHT TPEBYETCA KOHCEPBALIMA YKAXWTE MOHTAXHBIE AETANN, KOMMEHTAPUU
BE3 YTBEP)X/EHHOW KOTUPOBKW:  INA ANUTENbHOIO XPAHEHUA? HEOBXOANUMBIE K 3AKA3Y: K'Y OMNIEKTALNMK:
O ha
[ Her

*[ETAJIbHOE ONWCAHUE

N0JIOMKM (MPOABJIEHUA):

*0NUCAHUE TPEBYEMbIX PABOT MPU YACTU4HOM PEMOHTE:

|
J

*KoHTakTel 3aKa3ymka:

*KoHTakTbl npeactaButens 3akasunka (PSSR/Service):

M0

N0

it

it

Tenedon:

Tenedon:

Noanuce:

Dara:

/Mecto nevatn/

*[laHHbI AOKYMEHT J0/XXeH ObiTb oTnpasieH B UBK go noctynneHua yana B uex (no afnekTpoHHOMN MOYTE) UM BMECTE C Y3/10M.
MNpouecc peMoHTa HaYMHAETCA TOJIbKO MOCJIE MONYYEHUA NOJTHO N KOPPEKTHOW 3aABKM.

Bhibepute MapKy KOMMOHEHTA W yKaXuTe
Ha3BaHWe NPON3BOAMTENA APYTUX MapoK,
kpome Caterpillar (Cummins, HITACHI n 1.1.)

YKkaxute HauMeHOBaHM1e y3na K PEMOHTY
(neuratens, KMM, ruapotpaHcdgopmatop n .4.)

YKaxuTe, CKONbKO YacoB ysen paGOTan
nocne nnaHOBOro KanuTanbHOro pemMoHTa

YkaxuTe, ckonbko 4acoB y3en pa6otan nocne
HEenNaHOBOro YacTUYHOro (aBapuiiHoro)
pemMoHTa

Ecnu nenaete 3aABKY Ha PEMOHT y311a, KOTOPbIN
BbILWEN U3 CTPOA B rapaHTMiiHbIA Nepuoga,
yKaXxuTe AaTy ero BBoAa B 3KCnnyaTaLmo,
NOKYMEHTanbHO 3athKCUPOBAHHOO
COOTBETCTBYHOLLMUM AKTOM.

OPUTMHAJIBbHbIV — «pogHoit» y3en napka
MaLluH,

REMAN — He «pOAHOi» y3€J1, BOCCTaHOBNEHHbIi
Ha 3aBoge Caterpillar,

0B0POTHbIA — He «poaHoii» y3en, BOCCTaHOB-
JIEHHBI AUNEpPOM W NpefoCTaBeHHbIN B3aMEH
«popHoro»

Bbi6epuTe, kakas U3 CTOPOH paHee BBOAUNA B
3KcnayaTauuio y3en, KOTopblil TpebyeT peMoHTa

YKaxuTe KOMNaekTytwme, kotopble Bam
NoHaao6ATCA AN1A YCTaHOBKM y3/1a Ha MaLuuHy

YKaxuTte A0NOAHUTENbHbIE paboTbl NOMUMO
4aCTUYHOW 3aMEHbI YacTeil



Specify region, district, village or deposit
where a machine is in service

Specify component shipment date to our
Center (if known)

Specify machine model of a component being
in service

Specify machine operation time of a
component being in service

Specify total operation hours of a component

Specify machine component location

Choose a type of necessary repair. If you apply
to a component repair which has broken down
within the guarantee period, make a complaint
and attach to your application form.

YES - | agree to repair without waiting the cost.

NO — I will take decision regarding repair after
its cost provision.

YES if a component after repair will be stored
and needs to be conserved,

NO if a component after repair will be in service
and no conservation needed

sorusan [ REQUEST FOR OVERHAUL COMPONENT

ACCEPTANCE

*MACHINERY SERIAL NUMBER:

*obligatory fields

MACHINERY LOCATION: SHIPMENT DATE: *CUSTOMER: *MANUFACTURER:
[JcAT [JOTHER
JIf cothers option is enabled specify the name
in the empty box/
*MACHINERY OPERATION
*MACHINERY MODEL: : *MACHINERY GARAGE NUMBER: *COMPONENT NAME:
TOTAL COMPONENT COMPONENT OPERATION
COMPONENT SERIAL NUMBER: OPERATION HOURS: HOURS AFTER: *CATALSGUE NUMBER:
OVERHAUL:
motor hour
LATEST REPAIR:
motor hour:
1
COMPONENT LOCATION: COMPONENT LOCATION: *DATE OF INSTLLATION: *DIVISION:
[ FRONT [ LeFT
[ BACK [ RIGHT
[For warranty repair f operation act /This section s flled in by PSSR according
is available/ to the divisions/
*TYPE OF REPAIR: *COMPONENT STATUS: INSTALLED BY: COMPONENT:
[ OVERHAUL [ PARTIAL ] oRiGIAL
[ UNDER WARRANTY [ BEFORE BREAKDOWN [ BMK
[ REMAN
/in case «under warranty is chosen itis [ AFTER BREAKDOWN (EMERGENCY) L] cusTomER
required to attach a scan copy of damage claim/ L] TURNOVER {exchange)
| AGREE TO REPAIR WITHOUT IS CONSERVATION REQUIRED SPECIFY FITTING PARTS PACKING
AN APPROVED QUOTATION: FOR LONG-TERM STORAGE? REQUIRED FOR THE ORDER: £!ST COMMENTS:
[ Yes
O No

*BREAKDOWN DETAGLED DESCRIPTION (VISIBLE SIGNS):

*DESCRIPTION OF THE WORKS REQUIRED WITH PARTIAL REPAIR:

*Customer's contacts:

*Customer representative's contacts (PSSR/Service):

Full name:

Full name:

Position:

Position:

Phone:

Phone:.

Signature:

Date:

/Stamp here/

*The document should be sent to CRC shop via email before a component is shipped or it should be sent together with a component.
The repair process starts only when a complete and correct request is received.

Chooose a component brand and spesify
other brands outside of «Caterpillar»
(Cummins, HITACHI and etc.)

Specify a component name to be repaired
(engine, transmission, fluid converter and etc.)

Specify a number of operating hours after a
component scheduled overhaul

Specify a number of operating hours after a
component non-scheduled partial (breakdown)
overhaul

If you apply to a component repair which has
broken down within the guarantee period,
specify its operational date officially recorded by
the Act.

ORIGINAL- «own» machinery fleet component,
REMAN - not «own» component, rebuilt at
«Caterpillar»,

TURNOVER- not «own» component, rebuilt by a
dealer and rendered instead of «own»
component

Choose a side which has previously put a
component which needs to be repaired into
operation

Specify parts you need to install a component on
a machine

Specify additional works apart from partial part
replace



